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Fairfax Court Appointed Special Advocates, Inc. 

Position Description 

 

It is the policy of CASA to provide equal employment opportunity to all applicants and 

employees based on qualifications and abilities without regard to race, color, sex, age, 

religion, national origin, disability, marital status or veteran status. 

 

Position Title:  Fairfax CASA Volunteer 

 

Employment Status: Volunteer Staff 

 

Reports To: Volunteer Supervisor 

 

Function and Scope: 

 

To meet the requirements established by the Commonwealth of Virginia (VA CODE §§ 

9-1-153 through 9-157) to: (1) Investigate each case to provide independent factual 

information to the court; (2) Submit to the court a written report of the investigation in 

compliance with statutory provisions regarding such reports. The written report shall 

include recommendations as to the child’s welfare; (3) Monitor each case to ensure 

compliance with the court’s orders, including observing the child in his or her placement; 

and, (4) Assist the guardian ad litem’s representation of the child’s needs and best 

interests, if a guardian ad litem has been appointed in the case. 

 

Duties and Responsibilities to ensure representation of the child’s best interests: 

 Visit each child assigned in the case at least twice monthly, face-to-face, and make 

other contacts as necessary. 

 In all matters relating to the case, maintain confidentiality. 

 Complete an independent investigation of each case. 

 Report findings to the court. 

 Attend court hearings. 

 Monitor case following a court hearing or decision as designated by the court. 

 Report suspected child abuse and neglect. 

 Ensure representation of the child’s best interest. 

 Monitor case following a court hearing or decision as designated by the court. 

 Communicate regularly with the Guardian ad litem and social worker assigned to the 

case. 

 Consult regularly with the Volunteer Supervisor concerning assigned case. 

 Develop a CASA case plan, and review progress and reports. 

 Participate in ongoing training, a minimum of 12 hours annually. 

 Participate in regularly meeting case conference with volunteer supervisor to review 

progress on each case. 

 Attend an annual face-to-face evaluation session with Volunteer Supervisor. 

 Participate in other meetings regarding the child as necessary. 

 Report hours on a monthly basis. 

 Report any changes in background check status. 

 

Parameters: 
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 A CASA volunteer does not provide mental health or legal advice to CASA children 

and their families. 

 A CASA volunteer does not provide services or function in such a way that could 

lead to a conflict of interest or liability problems, or cause a child to become 

dependent on the CASA volunteer for services that should be provided by other 

agencies. 

 A CASA volunteer is prohibited from questioning a child regarding a precipating 

incident or allegation involving child abuse and neglect. 

 A CASA is prohibited from representing the organization with the press or through 

other official correspondence, including use of the organization’s letterhead. 

 A CASA volunteer is prohibited from obtaining information regarding parents 

without a signed consent form. 

 A CASA volunteer does not take a child home. 

 

Qualifications: 
Must be at least 21 years of age. 

Must have access to transportation. 

Must successfully pass screening requirements which include a written application, 

personal interview, three personal references, criminal record and Child Abuse Central 

Registry check, and DMV checks. 

Must successfully complete at least 30 hours of initial Fairfax CASA Training. 

Must be able to communicate effectively both orally and in writing. 

Must be able to respect and relate to people from various backgrounds (cultural, 

economic, and educational). 

Must be able to gather and record factual information accurately. 

Must be able to maintain objectivity. 

Must be able to keep information confidential and to work within established program 

guidelines.  

Once assigned to a case, must remain on the case until it closes. 


