
FORMAT AND QUESTIONS FOR VOLUNTEER INTERVIEW

At least two people should be involved in interviewing prospective volunteers.  This could be advisory committee members, board members, and/or staff members.  Results of the interview should be summarized in writing and placed in the volunteer’s file.  The interview should begin with an explanation of the purpose of the interview and an overview of what kinds of questions will be asked.  Applicants should understand that there are no right or wrong answers.  As always, the applicant should be assured that the interview and all information discussed is confidential.  You can establish your own questions for interviewing, but some suggested appropriate ones follow:

To Determine Objectivity / Flexibility / Adaptability:

1. How do you feel about parents who abuse their children?

2. Are you aware that most abused children want to return home?  How do you feel about this?

3. Could you recommend returning a child to an abusive home?

4. Do you think all children are lovable?

5. Do you have any problems working with people of races other than your own?

6. Why do kids lie?  Run away?

7. Identify any concerns you would have in representing a sexually abused child.

8. Do you have any preference for working with children of a particular age or sex on case work?  Why do you have these preferences?

Note:  interviewers should note any fixed opinions, preferences or unsubstantiated reasoning.

To Determine Maturity / Stability / Self-Esteem:

1. Have you thought about how you will handle your feelings when interviewing abusive parents?  Describe.

2. What would you do if a child told you something I confidence which you knew someone needed to know?

3. How do you deal with stressful situations?

4. What would you do if your recommendation on a case was different than the worker and other parties?

5. What are you going to do when you get angry with a child?  With a parent?  Caseworker?  What would make you feel angry?

6. What are your best qualities?

7. What are your three major weaknesses?

Note:  Look for difficulty articulating, lack of insight into personal abusive experiences and personal requirements for “perfection”.

To Determine Motivation / Commitment:

1. Are you active in any organized religion?

2. What role do you see your religion playing in your work with these children?

3. Were you or anyone in your family abused?

4. What do you hope to accomplish in the program?

5. Are you able to commit yourself for at least one year in this program?

To Determine Family Attitudes / Practices:

1. How do you discipline your children?

2. Do you feel there are circumstances when corporal punishment is warranted?

3. How do you feel about children who are sexually active?

4. What are some mistakes you’ve made with your own children?

5. What are some basic needs of every child?

6. How do you feel about women staying home when their children are young?

7. What do you want from your children?

8. What are your feelings about mixed-marriages?  Cohabitation?

9. What are your husband’s / wife’s complaints about you?

10. How were you disciplined as a child?

To Determine Natural / Instinctive Abilities:

1. What are your hobbies?  What do you do for fun?

2. What one thing would you change about yourself if you could?

3. What are some of your strengths?

4. Tell me about some experience you’ve had with kids.

5. How would your closest friend describe you?

To Determine Problem Solving Ability:

Real life problem solving situations are an excellent way to view your applicant’s capabilities.  The following are only suggested situations which should be changed to meet varying needs and are by no means inclusive.

1. A child placed in a shelter who has previously run away has promised you he will not run away again, but he breaks his promise.  How do you feel?  What will you say to the child when he is found?

2. A young child becomes very attached to you and begs you to take him home to live with you.  How would you respond to him?

3. An adolescent girl who has been sexually abused refused to talk to you, then uses abusive language and tells you she doesn’t want your help or that of anyone else.  What is your approach to the situation?

To Determine Feelings About Personal Background:

1. What were your parents’ expectations of you as a child?

2. What are your expectations of your own children?

3. What kind of friendships did you have as a child?

4. What kind of friendships do you have now?  Are there people you can count on?

To Determine Prejudices / Biases (re: Abuse & Neglect):

1. Have you had any experience with child abuse or neglect in your immediate family or circle of acquaintances?

2. How did you respond to it?

3. What are your feelings about abusive and neglectful parents?

4. What are your feelings about abused or neglected children?

To Determine Ability to Cope:

1. What problems did you experience as a child?

2. Do any of those problems affect you currently?

3. How do you deal with stressful situations?
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