
CASA Diversity and Cultural Competency Training 
 
This is a survey about how the training on diversity and cultural competency has impacted your knowledge and skills 
in these areas.  Your answers will help National CASA evaluate its Diversity Implementation Grants program which 
funded this training.   
 
This survey is confidential.  Your individual answers will not be shared with anyone.  They will be joined with the 
answers of other training participants.  Reports of the survey will not identify you in any way.   
 
Thank you for your help! 
 
Consider your knowledge of diversity and cultural competency and your skills in working with families of different cultures, backgrounds 
and belief systems than your own before and after the training. Circle the appropriate number in both columns. 
 

 
4. How would you rate your effectiveness as a CASA volunteer or staff member when working with children and 

families from a different culture, background or belief system than your own?  Check here if N/A  . 
 

1  2  3  4  5  
          Low          Medium             High 
 
5. Rate the degree to which you believe this training will influence your effectiveness as a CASA volunteer or staff 

member? Check here if N/A  . 
  

1  2  3  4  5  
          Low          Medium             High 
 
6. Rate your level of satisfaction with this training overall:  
 

1  2  3  4  5  
          Low          Medium             High 
 
For Internal Use Only:  
Participant ID:    Date Entered:      

  BEFORE THE TRAINING AFTER THE TRAINING 

  Low    Medium   High Low    Medium   High 

1. How would you rate your 
awareness of your culture and 
values? 

1 2 3 4 5 1 2 3 4 5 

2. How would you rate your 
understanding of how your 
culture and values form your 
attitudes, behavior and 
communication (both verbal 
and non-verbal)? 

1 2 3 4 5 1 2 3 4 5 

3. How important is it for you 
to create an awareness of 
cultural norms, values, 
traditions and parenting styles 
that are different from your 
own? 

1 2 3 4 5 1 2 3 4 5 


